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Module 1 Diagnosis of Needs – Proofing Exercises
1. In the previous year, you conducted a course on making desserts from French cuisine. You enjoyed the huge success; the number of volunteers far exceeded the training opportunities of your institution. Do you put it in the offer in the current year?
a. Yes, those interested who did not get on the course would probably benefit from it.
b. No, why? It was, it passed.
c. Now no, we will return to the topic in a few years.
2. You are calling to a gastronomic establishment and presenting yourself as a trainer for the training company. You should:
a. Set up a meeting about obtaining approval to conduct research on the needs of employee training.
b. Immediately start an interview with the caller.
c. Inform that the surveys to be completed will be delivered today.
3. Diagnosis of training needs should take into account the needs of:
a. Employers and employees,
b. Only Employers,
c. Only Employees.
4. The best contact with the research group is:
a. Personal contact.
b. Via Mail.
c. By internet.
5. The tools used to gather information in writing are:
a. Surveys and tests,
b. Lists,
c. Emails.
6. Open questions are those that
a. Do not suggest answers,
b. Contain several answers to choose from,
c. Contain 2-3 responses to choose from and require the respondent's own suggestions.
7. Which of the following questions is appropriate in terms of the examination of the needs of thematic training:
a. In which course would you like to participate in : 1) Barista 2)Sommalier, 3) Calculation of performance indicators, 4) Other (please specify)
b. Have you participated in some form of improvement during the last year?
c. What do you think about Horeca?
8. The preliminary part of the questionnaire should include among others:
a. The aims and instructions,
b. A metric
c. Filter question.
9. The answers to the questions may be answered :
a. orally or in writing, 
b. Only orally,
c. Only in writing.
10. Analysis of data after the training needs study should include:
a. All questions raised in study
b. [bookmark: _GoBack]Randomly selected questions
c. Only questions about Training topics.
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