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WORK CARD 2
PREVENTION OF INAPPROPRIATE BEHAVIOUR IN THE GROUP
You are a trainer and you run a training course "New trends in decorating cocktails" and, in the given moment, a workplace instruction before making a large decoration for a fruit cocktail. You noticed a few inappropriate behaviours among the participants. Think about how you will react and what the effects of your reaction may be on the participants.
	TYPE OF INAPPROPRIATE BEHAVIOUR
	YOUR REACTION
	POSSIBLE BEHAVIOURS AS A RESULT OF YOUR REACTION

	THE PARTICIPANTS ARE TALKING LOUDLY, INTERRUPTING YOU, SAYING THAT PREPARING SUCH DECORATIONS IS POINTLESS FOR THEM
	
	

	ONE PARTICIPANT DOES NOT OBSERVE NOR LISTEN TO THE INSTRUCTIONS. HE LOOKS AT THE CUTTER FOR SUGAR ICING 
	
	

	A PARTICIPANT WHO IS LATE JUST ENTERS THE WORKSHOPS, HE SAYS THAT HE ONLY HAS 30 MINUTES AND HAS TO LEAVE
	
	

	A PARTICIPANT INERUPTS YOU AND ASKS IF ITS NOT BETTER TO FOCUS ON MAKING NEW COKCTAILS RATHER THAN DECORATIONS?
	
	

	ONE OF THE PARTICIPANTS QUESTIONS WHAT YOU ARE SHOWING AND TALKING ABOUT IN THE GIVEN MOMENT.HE SAYS THAT HE WON’T DO IT IN HIS WORK ANYWAY.
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